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Welcome everybody to the new but aproofed MOYSHOP! This smal overview should tell 

you how to use our new shop environment and how easy it is to launch an order.
Have fun! 

Your MOYSHOP-Team 

Of course you can browse thru our product 

groups as you are used to do. That free for 
everybody. We kept the same order like it 

was under our old shop system.

If you have choosen the product group you 

would like to inspect just click it and the 
center page will show you all sub-product-

groups to the choosen one plus all article 

within it.

If you would like to order a product just click "bestellen" 

- you could alter the amount of items you would like to 

order, if we have more than one in stock. Normally we 
dont have many of the older models in stock - also on 

limited editions we might only have 1 or 2. As in a 

normal market you can add as many items to your 

basket as you like. Take your time to scan the shop and 
add what you like. You only pay flat rate shipment once 

- doesnt matter how many models you choose. At the 

end of your turn just head towards the chashier 

(Kasse).

If you like to have a closer look to a product - just click the small image and you will get a 

bigger one. More information needed? Just click to "Produktdetails"

Any time you add a product to your basket the whole basket is shown to you - you can also have 

a look at it clicking "Warenkorb anzeigen".



  

If you would like to 

withdraw an item from your 
basket you click on the bin 

under "Aktionen" the mostly 

right symbol and the item is 

back "on the shelf". Models 

in your basket are reserved 
to you for a while until the 

checkout.

From 30. june until 31. july you will get 10% "Sneak Preview" discount in our new shop. The 

Code for the 10%-voucher was send to your costumers with the last monthly flyer. Just enter 
that code in the field on the basket page and click "Absenden" to use that voucher in this 

session. From time to time we will issue special vouchers - so you should get our monthly 

newsletter under info@moyshop.de - simple email to insure you are on the list.

If you would like to check out 

just click "" and you end up 
on the page shown here: 

If you are allready a 

registered costumer just enter 
your nickname and the 

passwort and you will be 

forwarded to the quick check 

out - the nickname and 
password were confirmed in a 

special registration mail. 

Otherwise we need some 

information (all fields marked 

with a * needed to be filled)

It is also possible to just open an account by using the link "Registrieren". 

The advantage is that you register in a seperate process and than can 

allready check out the first order with that account. You can also track the 
status of your order.



  

After the registration you are shown an 

overview over your data. If you would like 

to alter the date just click on "Adresse 
aktualisieren".

If you would like to use a different mailing 

address to your billing address just click on 

"neue Lieferadresse" and enter the 
necessary information. You can enter 

many addresse which will be given a 

special name thru you. You can send each 

delivery to one address.

After you have choosen the matching 

postage option (your region) - we only 
dispatch with DHL worldwide - you can 

choose how to pay. You can send us the 

Master or Visa-Card information

Or you can choose from Germany the bank 

withdrawl service. This option is only 
available if you have entered a bank account 

unter the login "Zu meinen Daten" - otherwise 

you will end up with an error.

Very easy is the checkout with paypal. After the checkout you will be 

forwarded to your paypal account and you can make the payment - at the 
end you are referred back to the moyshop. If we cant furfill your order 

completly we will refund the overpaid amount directly.

Before the check-out we need you to check the AGB. We will do our best to proof the perfect 
service and we allways find a useful way to handle all problem. Matchbox is our hobby - it is 

Matchbox from the collector to the collector that runs the moyshop.

After the order you can check again all details on "Folgen Sie dieser Verknüpfung, 

um sich die Details der Bestellung anzeigen zu lassen.“ - and you can habe a printable 
version on „Druckansicht“ 

Further to that you will get a confirmation email within a couple of minutes (normally seconds). 

Check the spam-folder or other folders that hold unknown contacts if you havent received it. 

Otherwise contact us and we will send you all information needed.
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